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• No conflicts of interest to declare 

• No affiliation with or endorsement of any private 
organization or products 
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Objectives 
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Participants will be able to: 

• Describe the components of Infection Prevention and 
Control (IPAC) Best Practices in Clinical Office Settings  

• Identify the role of Public Health Ontario (PHO) and be 
familiar with its resources – learning tools, best 
practices and checklists 
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Public Health Ontario (PHO) 
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• We provide scientific and technical advice and support 
to clients working in government, public health, health 
care, and related sectors. 

• Our partners: 
• Ministry of Health and Long Term Care 
• Public Health Units 
• Associations e.g. IPAC Canada 
• Regulatory colleges 

• Our stakeholders: 
• Public Health Units 
• Healthcare sector e.g. hospitals, clinics, LTC 
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Public Health Ontario’s IPAC Team 

• Research, surveillance, evaluation, support to PIDAC 
(synthesizing and generating new knowledge and data 
collection)  

IPAC Research  

• Translating knowledge into practical tools, resources, 
and programs for the field.  IPAC Programs & Resources 

• Support the adoption of IPAC best practice            
(extensive consultation, disseminate information and 
facilitate local knowledge translation, implementation 
support) 

IPAC Regional Support 

• Support complex inquiries and emerging issues            
(e.g. Personal Service Settings inquiries, IPAC lapses) 

IPAC Response & System 
Support 
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Importance of following IPAC Best Practices in 
Clinical Office Settings 
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• Prevent or minimize the risk of transmission of 
infections to patients and staff 

 

“There is an expectation by the public that the level of 
care and patient safety provided in a clinical office 
setting is equivalent to that provided in a hospital 
setting.”  

Infection Prevention and Control for Clinical Office Practice, April 2015 
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IPAC and Occupational Health & Safety 
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• Closely linked in health care 
settings 

• Be aware of requirements 
under the Occupational 
Health & Safety Act and 
associated Regulations for 
employers, supervisors and 
workers 

• Public Services Health & 
Safety Association, Ministry 
of Labour 
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Chain of Transmission 
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Routine Practices 
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The system of infection prevention and control practices 
recommended by the Public Health Agency of Canada to 
be used with all clients/patients/residents during all care 
to prevent and control transmission of microorganisms 
in all health care settings: 
• Hand hygiene 

• Personal Protective Equipment (PPE) based on risk assessment 

• Environmental cleaning 

• Sharps injury prevention 

• Reprocessing of shared equipment 
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Where to Find PHO IPAC Resources 

• Go to: www.publichealthontario.ca 

• Select Health Topics on left  

• Select Infection Prevention and Control 

http://www.publichealthontario.ca/
http://www.publichealthontario.ca/en/BrowseByTopic/IPAC/Pages/default.aspx
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Provincial Infectious Diseases Advisory Committee 
(PIDAC) Best Practice Documents 
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PIDAC 
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PIDAC Best Practices 
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•   
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Checklist Contents 
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• Core elements: 
• 20 Sections: 

• Including Policies, Education, Environmental Cleaning, Routine 
Practices, PPE, Reprocessing*, Safe Use of Medications, Sharps and 
Occupational Health & Safety. 

• Reprocessing 
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Top 3 Practice Issues Across Healthcare 
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• Environmental Cleaning 
• Not using a health care grade disinfectant in clinical areas 

• Unsafe Medication Practices 
• Pre-loading of syringes 
• Expired medications; expired local anesthetics 
• Medication preparation and storage not in clean separate 

area 
• Reuse of needles or syringes 
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Top 3 Practice Issues Across Healthcare 
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• Reprocessing 
• Equipment to be sterilized is not properly cleaned 
• Sterilizers do not demonstrate parameters of sterilization; no 

printouts; spore testing not done; improper use of chemical 
integrator 

• Sterilizers do not either have manufacturer’s instructions or 
follow them; no maintenance schedule or documentation 

• Sterilizers are not Health Canada approved 
• There is no training or certification of those performing 

sterilization 
• Improper packaging-too many in pack, not disassembled 
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Hand Hygiene 
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• One of the most important methods of preventing 
infections, but still opportunity for improvement 
across the health care system 

• ABHR is recommended unless hands are visibly soiled 

• Four moments for hand hygiene 

• Gloves are not a substitute for hand hygiene 
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Personal Protective Equipment (PPE) 
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• Staff must be trained on PPE use  

• Use risk assessment to determine appropriate PPE for 
task 

• PPE should be used for decontaminating equipment 

• PHO website has resources including videos and online 
modules that can be used for training 
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Environmental Cleaning 
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1.     Public component: areas not involved in patient 
care (e.g., waiting rooms, offices, corridors).  

 Public areas are cleaned with a detergent. 

2.     Clinical component: patient care areas, including 
operatory or treatment rooms, radiology, bathrooms and 
reprocessing areas.   
Clinical areas are cleaned with a detergent and disinfected 
with a hospital disinfectant.  
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Sharps Regulation and Containers Standard 

• All sharps shall be Safety Engineered (Needle Safety 
Regulation 474/07 ) 

• Containers should be at point of use and out of reach 
of children 

• Tamper and puncture proof  

• Must have proper lid 

• Should be filled to ¾ fill line only 

• Prompt safe disposal arrangements when full 

 

 CAN/CSA-Z316.6-14 - Sharps injury protection - Requirements and test methods - Sharps containers 
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Safe Medication/Injection Practices 
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• Prepare injections using aseptic technique in a clean 
area 

• Disinfect the rubber septum on a medication vial with 
alcohol before piercing 

• Single dose vials are preferred to multidose vials 

• Always use a new sterile syringe and needle when 
entering a vial 

• No pre-loading of syringes 
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Safe Medication Practices 
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Medical Device Reprocessing (MDR) in Clinical 
Office Practice Settings 
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Reprocessing 
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PIDAC Best Practices in Cleaning, Disinfection and Sterilization of Medical Equipment/Devices 

“The steps performed to 
prepare used medical 

equipment/devices for use 
(e.g. cleaning, disinfection, 

sterilization).”  
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Components for Effective Reprocessing 
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Best Practices for Cleaning, Disinfection and Sterilization in All Health Care Settings | May 2013 
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Control of the Environment: Reprocessing Area 
Design 
  

Image Source: College of Physicians & Surgeons of Alberta. Reprocessing Critical & Semi-Critical Equipment — A Physician Toolkit. August 2010. p. 27. 

 



PublicHealthOntario.ca 

Manufacturer’s Instructions For Use (MIFUs) 
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• “the written directions provided by the manufacturer 
or distributor of a product that contain the necessary 
information for the safe and effective use of the 
product” 

• Use for reprocessing as well as maintenance of any 
equipment  

• If not available, contact supplier/vendor 

CAN/CSA- Z314-18 Canadian medical device reprocessing 
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Sterilization Monitoring 
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• If dynamic air removal-type (i.e., pre-vacuum) sterilizer is used, an air-detection PCD (e.g., 

Bowie-Dick test pack-Type 2) is used daily 
• External chemical indicator/autoclave tape: placed on packages with each load 
• Internal chemical indicator: placed inside each package for sterilization 
• Biological indicator used once each day the sterilizer is in use  
• Logs books/forms for documentation of sterilization parameters and autoclave 

maintenance 

External Chemical Indicator Internal Chemical Indicator 
Biological Indicator 
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Releasing a Load or Package 
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Gold Standard-Best Practice 
• Wait for the BI results – BI passes 
• Review and verify physical parameters (time, temperature, 

pressure) 
• Check the external CI – did the colour change? 
• Check the internal CI  (min. Type 4) – did the colour change? 
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Releasing a Load or Package 
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Not able to wait for the BI 
• PCD in load– with a Type 5 or 6 CI OR Type 5 or 6 in every 

package  
• Review and verify physical parameters (time, temperature, 

pressure) 
• Check the external and internal CI  

No printer/USB? 
• Verify and record physical parameter visually during cycle 

• Plan to get one and need Type 5 or 6 in every package 
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Record Keeping 
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Sterilization log 
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Records Retention 
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Record data 
• Paper or electronic record  

• Have a policy and procedure  
• Electronic – have a back up 
• Thermal paper – will deteriorate over time 
• No need to keep the Type 5 or 6 paper indicators 
  

How long should records be kept? 
• Start with your College  
• Type of practice and patient population 
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Education and Training Requirements 
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• IPAC Education annually-have a policy 

• Reprocessing education and training of staff is required 
for all individuals in clinical settings 

• Legislative requirements shall be met to remain in 
compliance with the Ontario Occupational Health and 
Safety Act 

Education, Training and Certification Requirements  

Ontario Agency for Health Protection and Promotion (Public Health Ontario), Cividino M, Moore D, Deeves M. Recommendations for education, training and certification for reprocessing in clinical 
office settings. Toronto, ON: Queen’s Printer for Ontario; 2016. 
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Training Resource 
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https://www.publichealthontario.ca/-/media/documents/recommendations-certification-clinical-office.pdf?la=en 
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Reprocessing in Community Health Care 
Settings Course 

IPAC Core Competencies Course 

http://www.publichealthontario.ca/en/LearningAndDevelopment/OnlineLearning/InfectiousDiseases/Reprocessing/Pages/default.aspx
http://www.publichealthontario.ca/en/LearningAndDevelopment/OnlineLearning/InfectiousDiseases/IPACCore/Pages/default.aspx
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Reprocessing 
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https://www.publichealthontario.ca/-/media/documents/purchasing-tabletop-sterilizer.pdf?la=en 
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• Ontario Agency for Health Protection and Promotion (Public Health Ontario), 
Provincial Infectious Diseases Advisory Committee. Infection prevention and control 
for clinical office practice. 1st revision. Toronto, ON: Queen’s Printer for Ontario; 
2015. Available from: https://www.publichealthontario.ca/-/media/documents/bp-
clinical-office-practice.pdf?la=en 

• Ontario Agency for Health Protection and Promotion (Public Health Ontario), 
Provincial Infectious Diseases Advisory Committee. Best practices for cleaning, 
disinfection and sterilization of medical equipment/devices. 3rd ed. Toronto, ON: 
Queen’s Printer for Ontario; 2013. Available from: 
https://www.publichealthontario.ca/-/media/documents/bp-cleaning-disinfection-
sterilization-hcs.pdf?la=en  

• Royal College of Dental Surgeons of Ontario.  Standard of Practice:  Infection 
prevention and control in the dental office. Toronto, ON: Royal College of Dental 
Surgeons of Ontario; 2018. Available from: 
https://az184419.vo.msecnd.net/rcdso/pdf/standards-of-
practice/RCDSO_Standard_of_Practice_IPAC.pdf  

 

 

https://www.publichealthontario.ca/-/media/documents/bp-clinical-office-practice.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/bp-clinical-office-practice.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/bp-cleaning-disinfection-sterilization-hcs.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/bp-cleaning-disinfection-sterilization-hcs.pdf?la=en
https://az184419.vo.msecnd.net/rcdso/pdf/standards-of-practice/RCDSO_Standard_of_Practice_IPAC.pdf
https://az184419.vo.msecnd.net/rcdso/pdf/standards-of-practice/RCDSO_Standard_of_Practice_IPAC.pdf
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• CSA Group.  CSA Z314 - 2018: Canadian Medical Device Reprocessing. Toronto, ON: 
CSA Group; 2018. 

• Centers for Disease Control and Prevention. Guidelines for infection control in dental 
health-care settings. Atlanta, GA: Centers for Disease Control and Prevention; 2003. 
Available from: 
https://www.cdc.gov/oralhealth/infectioncontrol/pdf/recommendations-excerpt.pdf  

• Centers for Disease Control and Prevention. The summary of infection prevention 
practices in dental settings: basic expectations for safe care. Atlanta, GA: Centers for 
Diseases Control and Prevention; 2016. Available from: 
https://www.cdc.gov/oralhealth/infectioncontrol/pdf/safe-care2.pdf 
• Accompanying checklist (Appendix A)  

 

 

 

 

https://www.cdc.gov/oralhealth/infectioncontrol/pdf/recommendations-excerpt.pdf
https://www.cdc.gov/oralhealth/infectioncontrol/pdf/safe-care2.pdf
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• IPAC Canada.  Dental Checklist (Reprocessing and IPAC) 

• Canadian Centre for Occupational Health. Emergency showers and eyewash stations 
[Internet]. Ottawa, ON: Government of Canada; 2018 [cited 2018 Jan 16]. Available 
from: https://www.ccohs.ca/oshanswers/safety_haz/emer_showers.html  

• Public Services Health & Safety Association :  www.pshsa.ca 

• Ministry of Labour checklist:  
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/FormDetail?OpenForm
&ACT=RDR&TAB=PROFILE&SRCH=1&ENV=WWE&TIT=1960&NO=1960E 

 

 

 

 

https://www.ccohs.ca/oshanswers/safety_haz/emer_showers.html
http://www.pshsa.ca/
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/FormDetail?OpenForm&ACT=RDR&TAB=PROFILE&SRCH=1&ENV=WWE&TIT=1960&NO=1960E
http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/FormDetail?OpenForm&ACT=RDR&TAB=PROFILE&SRCH=1&ENV=WWE&TIT=1960&NO=1960E
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Regional Support Team- East 
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• Regional IPAC Specialists 
• Catherine Richard 
• Donna Perron 
• Annie Lord-Stephens 

• Team Lead  
• Sam MacFarlane 

 
Please contact us at ipaceast@oahpp.ca for any questions not 

addressed during this presentation. 

 

  

mailto:ipaceast@oahpp.ca


Public Health Ontario keeps Ontarians safe and healthy. 
Find out more at PublicHealthOntario.ca 

For More Information About This Presentation, Contact: 
    

   ipaceast@oahpp.ca 
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