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Initial Report 
Premise/Facility/Practitioner Under Investigation 
Irene Camp RPN, Independent Foot Care Provider 

Address 
Unit Number 

Click here to enter text. 
Street Number 
 

Street Name 

Click here to enter text. 
City/Town 
Picton 

Province 
Ontario 

Postal Code 
K0K 2T0 

Type of Premises/Facility/Practitioner 
Foot Care Provider 

Date Board of Health became aware of Potential  IPAC Lapse 
25/10/2019 

Date of Initial Report Posting  
21/11/2019 

Date of Initial report Update(s) (if applicable) 
21/11/2019 

How the Potential IPAC Lapse was Identified 
Complaint 

Summary Description of the IPAC Lapse (4-5 sentences max) 
There are no written policies and procedures for reprocessing, infection prevention and control practices including hand 
hygiene and Personal Protective Equipment (PPE) or environmental cleaning. There is no sterilization of the reusable foot 
care equipment that is being used for clients. 

IPAC Lapse Investigation Yes No N/A Please provide further details/steps 
Did the IPAC lapse involve a member of a regulatory 
college? 

☒ ☐ ☐ 
Registered Practical Nurse 

If yes, was the issue referred to the regulatory college? 
☒ ☐ ☐ 

The College of Nurses of Ontario was 
contacted to inform them of the complaint 
received and the subsequent investigation. 

Were any corrective measures recommended and/or 
implemented? 

☒ ☐ ☐ 

Implementation of P&Ps related to 
infection control and reprocessing of 
equipment.  Reusable foot care equipment 
must undergo cleaning followed by 
sterilization.   

Date any order(s) or Directives (s) were issued to the owner/operator (if applicable) 
2019/10/29 The Provider was ordered to cease all foot care service operations immediately until it is verified by a Public 
Health Inspector from HPEPH that the operation may be resumed. 

Initial Report Comments  
Any additional Comments:   
Foot care services included the Community Care for South Hastings Deseronto clinic that takes place the second and fourth 
Thursday of every month, as well as home visits to a small number of clients in the Deseronto area.  On November 20th, 
HPEPH was notified that Irene provided foot care services to two different clients on November 18th against the section 13 
order issued on October 29, 2019.    

Final Report 
Date of Final Report Posting 

Click here to enter a date. 
Date of all corrective measures were confirmed 

Click here to enter a date. 
Brief description of corrective measures taken  

Click here to enter text. 

Final Report Comments and Contact Information 

Any Additional Comments: (Please do not include any personal information for personal health information) 
If you have any further questions, please contact: 
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Name 
Allison Girouard BHSc, CPHI (C) 
Morgan Harnest RN, BScN, CIC 

Telephone Number 
613-966-5500 ext. 252                      
613-966-5500 ext. 253 

Email Address 
agirouard@hpeph.ca 
mharnest@hpeph.ca 

 
 
 
 


