
Please see covid-19.ontario.ca/school-screening for details on symptoms and screening. 

My Child/Student Did Not Pass COVID-19 Screening

Does your child/student have a known cause or condition (asthma, allergies, etc.)?

Are your child/student’s symptoms 
worse/different than normal?

Children/students with 
stable symptoms of a 
known medical condition 
may attend school. 
If there are concerns, 
consult your health care 
provider and follow their 
guidance.

Contact the school/child care to let them know about this result. Your child/
student should isolate (stay home) and you should contact your their health care 
provider for further advice or assessment, including if your child/student needs 
a COVID-19 test or other treatment.

Your child/student can return to child care/school if:

• They have received a negative test result OR an alternate diagnosis, AND
• The child/student does not have a fever (without using medication), AND
• It has been at least 24 hours since their symptoms started improving (48 hours after 

last episode of vomiting or diarrhea, if child/student experienced these symptoms).  

If testing is advised and a child/student is not tested, the child/student and all 
household members must isolate for unless all of the following apply:

A doctor has diagnosed the child/student with another illness, AND
• The child/student does not have a fever (without using medication), AND
• The child/student student feels well enough to attend AND 
• It has been at least 24 hours since their symptoms started (48 hours since last 

episode of vomiting or diarrhea if child/student experienced these symptoms). 

Please note:
HPEPH is unable to provide 
clinical assessment or 
determine if it is suitable for a 
child/student to return to 
school or child care.

The diagnosis of another 
infection does not exclude the 
possibility of also being 
infected with COVID-19. 
Being tested will reduce the 
risk of unknowingly spreading 
COVID-19.

If testing is recommended 
and the child/student is 
tested, household members 
should monitor for symptoms 
and be tested if symptoms 
develop. They are not 
required to isolate at this time.
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How do I isolate my child/student?

Stay 
home

Avoid contact 
with others

Keep your 
distance

Cover coughs 
and sneezes

Wear a face 
covering, if possible

Wash hands 
frequently

How do I access my 
child/student’s COVID-19 
test results?
Test results are available online at 
covid-19.ontario.ca
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How do I get my child/student 
tested for COVID-19?
Visit hpePublicHealth.ca/getting-tested-for-covid-19/ for 
information about locations and hours of operation for 
assessment centres in Hastings and Prince Edward Counties. 
Assessment centres can also be contacted directly:

• Bancroft - 613-961-5544 or 613-969-7400 ext. 6222
• Belleville and Trenton - 613-961-5544
• Picton - 613-813-6864

For detailed isolation instructions, 
please visit hpePublicHealth.ca




